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My Site Tools

This page includes information and tools for managing your Oracle Service Cloud implementation. From here, you can manage QOracle Service Cloud Support contacts, schedule upgrades,
and find end-user and admin links, license usage, bandwidth, disk usage, and more for your Oracle Service Cloud implementation.
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Virtual CIO

Return to Support
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GLBA (Gramm-Leach Bliley Act) [Banking]
FFIEC Outsourcing Technology Service guidance [Banking]
FFIEC Supervision of Technology Service Providers [Banking]
FERPA (Family Educational Rights and Privacy Act) [Educational institutions that receive Federal funds]
HIPAA (Health Insurance Portability and Accountability Act) [Healthcare]
PCI DSS (Payment Card Industry Data Secutity Standard) [Anyone stoting/processing Credit Card numbers]
FISMA/NIST SP800-53 [US Public Sectot]
EU - US Safe Harbor agreement [Enforced in the US by the Federal Trade Commission]
various US State laws, including
o  the Massachusetts 201 CMR 17.00 (“Standards for The Protection of Personal Information of Residents of
the Commonwealth of Massachusetts”)
o Nevada Chapter 603A Security of Personal Information

o Arizona Notification of breach of security system
CA SB 1386 (California Senate Bill 1368

Personal Information Protection and Electronic Documents Act (PIPEDA)

Plus a number of regional/provincial privacy regulations

T T KEF b

BX 4

Australia Privacy Amendment Act

Australia Telecommunications Act

Japan Handbook on the Protection of Personal Data
Japan Personal Information Act

New Zealand Privacy Act

EU - US Safe Harbor agreement
General/contractual Commitment to the European Union Data Privacy Directive - Directive 95/46/EC
General/contractual Commitment to the European Union Telecommunications Directive - Directive 2006/24/EC
General/contractual Commitment to the European Union Directive of Privacy and Electronic Communications -
Directive 2002/58/EC (“EU Cookie Directive”)
All national laws implementing the above directives, including:

o UK Data Protection Act 1998
German “Bundesdatenschutzgesetz” (Federal Data Protection Act)
German “Telekommunikationsgesetz” (Federal Telecommunications Act)
German “Telemediengesetz” (Federal Telemedia Act)
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‘ ORACLE | nghtNow Products Developers Customers Idea Lab Support

My Site Tools

This page includes information and tools for managing your Oracle Service Cloud implementation. From here, you can manage Oracle Service Cloud Support contacts, schedule upgrades
and find end-user and admin links, license usage, bandwidth, disk usage, and more for your Oracle Service Cloud implementation

Manage Oracle Service Cloud Contacts

Contact Management Tool

Hosting Services
Upgrade Cracle Service Cloud
Upgrade Checklist

Spam Filtering

License Compliance Dashboard
Site Info

Utility Stats

Web Logs

Virtual CIO

Return to Support

BH A —ILDREREICOWNT

Oracle Service Cloud 4" R—F L0, %A DAL TF LU RZHONTOHEKE, BREWEDLE@EN, ==
—ALZ =R E L VO E AN ERBERICEGET 22 E03H0 £T, £, TALKHEBMA—/L
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CEBRE, ZOHIZH DY 7 Email Preferences 7 Y v 7 THZ EIZLY, FTRICH D E A —IE
PR EN—VHAS 2N TEET,

15


https://cx.rightnow.com/

ORACLE | R|gh1N°w Products Developers Customers Idea Lab

Your RightNow Mailing Profile
Update Your Email Subscription Options

By simply completing the 3 steps below, we can provide information we're confident you will find valuable. RightNow Technologies
respects your personal information and promises to keep it confidential. Visit our privacy policy for more information.

We periodically send notices offering white papers, industry reports, case studies, webcasts or other information we think will be of
interest to you based on the options you select below.

YYou can update your Subscription Preferences anytime.

JUST 3 EASY STEPS

@ Step 1: *denotes required fields

First Name Nathan
*Email | @

*1 give RightNow Technologies permission to email me.

(based on my mailing options selected below) ©Yes ©No

@ Step 2: Select Options

Subscription Preferences
More information on these subscription options is available in the email privacy section of our privacy
policy.

Nofifications from Hosting:

Scheduled maintenance nofifications D No
Site status update nofifications D No
Upgrade nofifications 7 No
Notifications from Customer Service:

Proactive support and technical notifications Yes © No
New software release notifications Yes © No
Marketing Mailings and Newsletters

Periodic netifications on best practices and resources © Yes © No
Insider customer newsletter © Yes © No
Eslnod\c partner communications (authorized partners © Yes © No

y)
Survey and Feedback Invitations (including support 9 Yes © No

'closed incident' surveys)

Please choose your email format: HTML -

RightNow Technologies Privacy Policy

@ FINAL STEP Submit Request

Y R—FF LY OR—RTCT7 UV —ZRET D

FoY—R—-T

https://cx-jp.custhelp.com/app/answers/list/
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Oracle Field Setvice

Oracle Field Service (ZF83 2 BRIWE OWITBAFEIGZEO A L 72V £9°, F£9°. Oracle Service Cloud 7~
— M A NEFERR http://cx.rightnow.com & ¥ | Ask Support R¥ %27 U w7 LET,

ORACLE
SERVICE CLOUD

Support Home

Search Support Knowledge Base

Select Your Product Select a Category

Select a product ~ Select a category

Results 1 - 10 of 2359

Oracle Co-browse Service Infrastructure Upgrade
Answer ID: 5664 Last Review Date: 03/02/2016

Oracle Service Cloud Technical Support Services Document
Answer ID: 2543 Last Review Date: 01/20/2016

Technical Documentation and Sample Code
Answer ID: 5169 Last Review Date: 02/14/2016

Documentation for Oracle Service Cloud Products
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Welcome, Nathan | MY SITE TOOLS | MY ACCOUNT | LOGOUT | SITE FEEDBACK
Users Developers Idea Lab Events Support & Services | Support Nofifications

MODERN
SERVICE
EXPERIENCE

ORACLE

Advanced Search S

April 26-28, 2016

MGM Grand Hotel & Casino
. Las Vegas, Nevada

~ - o #ServiceX16

Ask Support

@ Support Announcements

Reminder: It's easy to provide feedback
about working with our technical support
team. Please let us know when we've
done a great job and more importantly
when we haven’t met expectations. Just
click the link underneath 'Send Your


http://cx-jp.custhelp.com/
http://cx.rightnow.com/
http://cx.rightnow.com/

RIZ. “Ask Support about Oracle Field Service” ¥ 7% 7 V v 7 L£7,
Welcome, Nathan | MY SITE TOOLS | MY ACCOUNT | LOGOUT | SITE FEEDBACK
e —— Users Developers Idea Lab Events Support & Services | Support Notifications
SERVICE CLOUD

Ask Technical Support

Choose the product related to your question and submit a Service Request. The product choices are: Oracle Service Cloud (RightMow), Field Service (TOA), or Oracle Co-Browse. You
can also submit a request to turn on or off Oracle Service Cloud features from this page.

Response times are based on your currently sel time zone.
Current time zone: America/Denver
Verify the above time zone is correct. If not, please update the "Local Time Zone" field on your Profile Page

Ask Support about Oracle Service Cloud Ask Support about Oracle Field Service Ask Support about Oracle Co-Browse Ask Support to turn on/off Oracle Service Cloud features

~ Recent Service Requests from your Organization

Recent Service Requests from your Organization
View service requests from support contacts in your organization. A service request may already be submitted for a present issue.

Subject Service Request Owner Date Created Status View Service Request
Cynthia 2016-01-14 15:19  Waiting
Gary 2016-01-14 15:20 Solved 160114-666666
David 2016-01-14 15:04 Solved 160114-888888
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Oracle Service Cloud
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Submit Service Issue

Submitted By
* Channel(s) | giopaips apac
GlobalEx_AU
GlobalEx_CH
GlobalEx_IP
GlobalEx_EU
Hold control key 1o sslect multiple items
Select All Clear All

SeNVICe(S) oot channel b see mvailable services

* Service Status (&) Down

(O Degraded

* Description of Problem

Enter a description of the problem

0 of 4088 maximum characters
# Call Back Number

If outside of US, please indicate full dialing code with country code

m |fyou are reporting site connectivity impairment, please validate local internet access

¥ 2
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Submit Service Issue

Submitted By
* Channel(s) GlobalEx_FR
GlobalEx_SP
GlobalEx_UK
GlobalEx_NA
GlobalEx_NA
Hold control key to select multiple items

Select All  Clear All
* Senvice(s) Web Self-Service A
Service Email A
Marketing Email A
Voice
Chat
API

Social

]
o}
|
™
™
™
™

] Intent Guide

* Service Status ) Down

(U Degraded

+ Description of Problem

0 of 4088 maximum characters

* Call Back Number
If outside of US, please indicate full dialing code with country code

m [fyou are reporting site connectivity impairment, please validate local internet access

¥ 2
L somit ] o
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ORACLE’
SERVICE CLOUD

Developers Idea Lab Events Support & Services | Support Nofifications

Search Support Knowledge Base
Advanced Search

Oracle Service Cloud
tutorials

Answer ID 4833 | Last Review Date 02/24/2016

What tutorials are available for Oracle Service Cloud?

The tutorials for Oracle Service Cloud give new users an overview of product functions, features, and best practices. When you leam
about all the things our products can do, you'll have the tools to improve your customers’ experience on the web, in email, and across
other channels No matter what part of the product you work in, you'll find the tutorials you need under the persona that best fits your job
description.

Product Versions
To begin, select from the product versions listed below fo view the personas for each area of Oracle Service Cloud

« February 2016 Tutorials
« November 2015 Tutorials
¢ August 2015 Tutonals

HLNRE

RENPEZIZNLTIEFEW T, Oracle Service Cloud 77 = /LR — k—[al, BEHEOEBICEBL T,
BNV R—FERETCE2Z AL CWET,
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