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Safe Harbor Statement

The following is intended to outline our general product direction. 
It is intended for information purposes only, and may not be 
incorporated into any contract. It is not a commitment to deliver 
any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, and 
ǘƛƳƛƴƎ ƻŦ ŀƴȅ ŦŜŀǘǳǊŜǎ ƻǊ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ŘŜǎŎǊƛōŜŘ ŦƻǊ hǊŀŎƭŜΩǎ 
products remains at the sole discretion of Oracle.
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CPM Overview
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What are Custom Process Models (CPMs)?

ÅServer-side business logic (a.k.a. PHP scripts)

ÅCan be triggered by Create, Update, Delete operations 
or Business Rules

ÅTypical uses include:

ïSyncing data between systems (i.e. update contact master 
records)

ïCalculating and recording detailed metrics

ïSending notifications
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Code Walkthrough
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Flower Basket
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Main Class & Apply Function
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Test Harness
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Test Harness Order of Operations
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Function: setup()
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Function: setup()
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Function: setup()
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Function: setup()
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Function: fetchObject()
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Function: fetchObject()

Confidential ςOracle Internal/Restricted/Highly Restricted17



Copyright © 2018, Oracle and/or its affiliates. All rights reserved.  |

Function: apply()

Confidential ςOracle Internal/Restricted/Highly Restricted18



Copyright © 2018, Oracle and/or its affiliates. All rights reserved.  |

Function: apply()
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Function: apply()
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Function: apply()
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Function: apply()
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Function: apply()
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Function: validate()
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Function: validate()
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Function: cleanup()
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Function: cleanup()
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Back to fetchObject
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Debugging
Development and Live Usage
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